
   

 
 

 
 

 
Information Technology Management 
Student Learning Assessment Repor t 

– Undergraduate Level 
 

Department Chair : Chad Patr izi 
Year :  2005 

 
 
 
 

Program Profile 

Curr icular  Mapping 

�  Institutional Student Learning Outcomes 

�  Degree Program Student Learning Outcomes 

Course Level Assessment for  Continuous Improvement 

Degree Program Level Assessment for  Continuous Improvement 

Institutional Level Assessment for  Continuous Improvement 



   

 
 

Profile 
 
Number of faculty: 9 
Number of students: 486 
 

 
Bachelors of Ar ts in Information Technology Management 
 
The Bachelor of Science in Information Technology provides high quality educational 
opportunities for students interested in pursuing careers in the broad range of fields that support 
our computer/information-based society and economy. The curriculum focuses on the problem-
solving skills and techniques needed to provide computer-based solutions to practical problems. 
Students develop and communicate technological solutions to industrial problems, to manage 
systems operations, to improve and evaluate products, to provide customer support, and to 
facilitate technology transfer in industry and government. Students learn to apply ethical 
judgments and think critically and systematically about the impact of information technology on 
contemporary social, political, and economic issues. Students completing the IT program will 
qualify for a broad range of positions in computer-intensive businesses and industry such as: 
programmer analyst, systems analyst, database administrator, network administrator, computer 
resource manager and information technology management, to name a few. 
 
Bachelor  of Ar ts in Information Technology Management Learning Outcomes 

 
In addition to the institutional and general education level learning objectives, the Bachelor of 
Science in Information Technology Management also seeks the following specific learning 
outcomes of its graduates. With reference to each of the respective areas of information 
technology management, graduates in this degree program will be able to:  
 

·  Interpret fundamental computer science concepts and perform applications 
operations.  

·  Integrate the theory and practice of information technology with fundamental 
business enterprise concepts and principles of management, finance, operations, 
strategic planning, and marketing.  

·  Examine the intended and unintended influences of technology as they relate to 
changing the conduct of business operations, the rise of e-commerce, the 
globalization of business, telecommuting, and other factors.  

·  Apply fundamental knowledge of the information technology function in a 
modern organization.  

·  Identify the prevailing legal principles and issues associated with information 
technology in society and the workplace.  

·  Differentiate the basic sub-functions of database systems, local area networks, 
information systems, information security systems and processes, and 
information technology project planning and implementation.  



   

 
 

Curr icular  Mapping  

Institutional Student Learning Outcomes Core &  Required Courses Narrative Comments 

Academic Skill 
Graduates of APUS will possess academic 
skill related to their specific discipline.  The 
graduate will master the generally accepted 
theories, concepts, principles, and/or practices 
associated with their discipline enabling them 
to live and work productively in a global, 
diverse, and technological society.  

CS101 - Basic Computer 
Applications 
CS102 - Introduction to 
Computer Science 
CS200 - Introduction to 
Programming 
GM315 - Information 
Technology Infrastructure 
GM316 - Cyberlaw and 
Privacy in a Digital Age 
GM363 - Database 
Management Systems 
GM440 - Principles of E-
Business 
IS306 - Information Security 
MC300 - Principles and Theory 
of Management 
MC302 - Management 
Information Systems 
MC345 - Information 
Technology Project 
Management 
 

Courses provide the student with the 
research skills and the opportunity to 
demonstrate  theories, concepts, 
principles, and/or practices associated 
within the discipline 

Communication 
Graduates of APUS will be able to clearly 
communicate ideas in written form. 

GM316 Cyberlaw and Privacy 
in a Digital Age 
 
GM440 Principles of E 
Business 
 
MC300 Principles of 
Management 
 

Courses provide student various 
assignments that enhance written 
communication skill sets.   
 
Courses provide a writing foundation 
necessary for an IT professional to 
identify and respond to 
communication needs within the IT 
and business environments 

Cr itical Thinking 
Graduates of APUS will be able to 
analytically identify issues with the ability to 
evaluate problems, formulate solutions, and 
evaluate the consequences. Graduates will be 
able to express a variety of other viewpoints 
and methods of inquiry. 

MC302  Management 
Information Systems 
 
MC345 Information 
Technology Project 
Management 
 
GM316 Cyberlaw and Privacy 
in a Digital Age 

Information Technology Management 
courses require students in discussion 
board groups to state their plans, 
processes, analysis, and solutions, 
and defend them to both their 
classmates and professor.  
 
 

Information L iteracy 
Graduates of APUS will be technologically 
proficient in accessing and using information. 
The graduate will be able to gather 
information from a variety of sources, use 
information in an appropriate manner to 
address issues and take action. 

GM316 Cyberlaw and Privacy 
in a Digital Age 
 
MC302 Management 
Information Systems 
 
CS102 Introduction to 
Computer Science 

Course syllabi and classroom 
platform introduces students to 
numerous opportunities to access 
information from web-based research 
sites. 



   

 
 

Lifelong Learning 
Graduates of APUS will have the ability to 
identify, pursue and acquire specific and new 
knowledge after the end of formal schooling. 
They will be able to apply this knowledge in 
real world settings. 

CS101 Basic Computer 
Applications 
 
CS200 Introduction to 
Programming 
 
MC345 Information 
Technology Project 
Management 
 
GM440 Principles of E 
Business 

By providing students with a highly 
interactive classroom and promoting 
academic success with peer-to-peer 
learning, students will develop a 
positive attitude to learning and 
recognize life experiences as learning 
opportunities. 
 
The course materials will promote 
technical skills preparing students to 
achieve success in a technological 
oriented environment. 
 

Degree Program Learning Outcomes 
For  Information Technology Management 

  

Interpret fundamental computer science 
concepts and perform applications operations.  

CS101 Basic Computer 
Applications 
 
CS102 Introduction to 
Programming 
 
MC345 Information 
Technology Project 
Management 
 
MC302 Management 
Information Systems 

 

Integrate the theory and practice of 
information technology with fundamental 
business enterprise concepts and principles of 
management, finance, operations, strategic 
planning, and marketing.  

MC300 Principles of 
Management 
 
GM440 Principles of E 
Business 
 

 

Examine the intended and unintended 
influences of technology as they relate to 
changing the conduct of business operations, 
the rise of e-commerce, the globalization of 
business, telecommuting, and other factors.  

GM440 Principles of E 
Business 
 
MC300 Principles of 
Management 
Cyberlaw and Privacy in a 
Digital Age 
 
 

 

Apply fundamental knowledge of the 
information technology function in a modern 
organization.  

MC302 Management 
Information Systems 
 
MC345 Information 
Technology Project 
Management 
 
CS101 Basis Computer 
Applications 

 

Identify the prevailing legal principles and 
issues associated with information technology 
in society and the workplace.  

GM316 Cyberlaw and Privacy 
in a Digital Age 

 



   

 
 

 

Differentiate the basic sub-functions of 
database systems, local area networks, 
information systems, information security 
systems and processes, and information 
technology project planning and 
implementation. 

GM363 Database Management 
Systems 
 
MC302 Management 
Information Systems 
 
MC345 Information 
Technology Project 
Management 
 
MC463 Local Area Network 
Technologies 

 



   

 
 

Student Learning Assessment Report 
Bachelor  in Information Technology Management 

Reporting Per iod: 2005 
 

Course Level Assessment Use of Assessment Information for  Continuous Improvement 

As a result of student feedback, and 
instructor for MC302, Management 
Information Systems (Derick 
Jackson) has reviewed discussion 
board questions for the course.   

Based on this review, he has broadened the scope of the discussion 
board questions to increase dialogue among students.      

In GM316, Cyberlaw and Privacy 
in a Digital Age, students responded 
in their end of course survey that 
response time for graded 
assignments was slow.  The 
instructor (Willow Shanti) has taken 
action to improve the response rate 
to her students. 

The instructor is now monitoring the student’s discussion board 
postings frequently.  She is also checking email several times per day 
and responding to all emails within 24 hours. 

In GM314, Contemporary Internet 
Topics, the instructor (Willow 
Shanti) administers a condensed 
version of the end of course survey 
midway through the course.   

She uses the survey results to improve on the course and teaching 
effectiveness throughout the remaining duration of the course.  In 2005, 
most students rated the course high in every category and stated they 
would not change anything.  Students have provided helpful criticism 
about a classroom assignment where students are required to debate a 
topic.  She is in the process of making modifications to the debate 
assignment in response to the student’s suggestions.   

To ensure quality and the use of 
best practices, the director of 
learning outcomes assessment has 
reviewed course objectives for 
Information Technology 
Management courses. 

As a result of this review, Information Technology Management faculty 
members were required to go through a web-based course objectives 
review process (www.slo-initiative.com).  During this process, faculty 
members reviewed their objectives (and revised if necessary) to ensure 
that course objectives were: 1) measurable through performance or 
demonstration, 2) realistic given the length of the course, 3) aligned 
with evaluation procedures, and 4) include the use of verbs in Bloom’s 
Taxonomy that are appropriate to the level of instruction in the course.    

Degree Program Level 
Assessment 

Use of Assessment Information for  Continuous Improvement 

All Information Technology 
Management students are required 
to take an end of program survey 
before they graduate. 
 

Data are shared regularly with student and academic services to inform 
decisions at those levels.  The following table demonstrates the 
percentage of students that strongly agree – strongly disagree in each 
category from 7/05- 11/05 (n=7).   

 
Information Technology Management Program 

n=7 
7/05 - 11/05 

 

(Percentages) 
Strongly 
Agree 

Agree Neutral Disagree 
Strongly 
Disagree 



   

 
 

Student 
received 
individualized 
instruction from 
professor 

25.0% 75.0% 0.0% 0.0% 0.0% 

Student 
received prompt 
email responses 

0.0% 75.0% 0.0% 25.0% 0.0% 

Professor gave 
valuable 
feedback on 
coursework 

25.0% 75.0% 0.0% 0.0% 0.0% 

Professor posted 
weekly notes 25.0% 50.0% 0.0% 25.0% 0.0% 

Student was 
exposed to 
different 
viewpoints 

50.0% 50.0% 0.0% 0.0% 0.0% 

Student was 
free to express 
viewpoints 

50.0% 50.0% 0.0% 0.0% 0.0% 

Final grade 
posted 2 weeks 
after course/ext 
ended 

50.0% 50.0% 0.0% 0.0% 0.0% 

Exams and 
quizzes related 
to course 
objectives. 

50.0% 50.0% 0.0% 0.0% 0.0% 

Professor flexibl
e to work/life 
schedule 

75.0% 25.0% 0.0% 0.0% 0.0% 

 
Faculty and department chairs are 
required to fill out a faculty 
evaluation worksheet to review the 
content of their syllabi, use of 
Educator tools, conduct within the 
classroom, and use of best practices 
in the Information Technology 
Management Studies program.  

The department chair in Information Technology Management reviews 
faculty evaluations to ensure that the course and syllabus meet 
standards and expectations that are established in the faculty handbook.  
If there are deficiencies in the course, syllabus, or teaching practices, 
the department chair notifies the faculty member for corrective action.  
On an ongoing basis, phone conferences between each instructor and 
the department chair are scheduled to discuss the course syllabus, 
online classroom, and faculty expectations.  During this phone 
conversation (usually lasting 1 – 2 hours), a review of the classroom is 
performed while completing the faculty evaluation form. 
 

Review of Information Technology 
Management Program by Provost 

Syllabus redesign application exercises were created by the Director of 
Faculty Development, and all Information Technology Management 
instructors were required to convert their old “student course guide”  
into a new syllabus template to ensure consistency among all courses 
and degree programs.   



   

 
 

 
 
  

Institutional Level Assessment Use of Assessment Information for  Continuous Improvement 

After a student graduates from the 
Information Technology 
Management program, employers 
of students are sent a survey that 
inquires on the: 1) extent to which 
APUS students are meeting the 
institutional objectives, and 2) 
competencies that graduates brings 
to the job that may be a direct 
reflection of his/her educational 
experience with the University 
System.   
 

The newly revised survey was placed into our new survey software 
(Websurveyor), and data collection began in July of 2005.  Data will be 
shared regularly with Student and Academic Services to inform 
decisions at those levels.   

All Information Technology 
Management Studies students are 
required to take an end of program 
survey before they graduate.  
Likert-type scale and open-ended 
survey questions inquire about the 
extent to which APUS students are 
meeting their institutional 
objectives (i.e., they are asked to 
rate their proficiency in the five 
institutional outcomes of APUS - 
Academic Skill, Communication, 
Critical Thinking, Information 
Literacy, and Lifelong Learning). 

Data are shared regularly with student and academic services to inform 
decisions at those levels.  In response to overall survey results, and in 
an effort to promote lifelong learning skills for students, faculty were 
required to complete an online workshop that encourages the use of 
best practices in online teaching and learning, including increasing the 
interactivity in the classroom.  By implementing the best practices 
learned in the workshop, faculty now provide students with more 
interactive experiences that promote academic success with peer-to-
peer learning.  This provides students with more opportunities to 
develop a positive attitude towards learning and to recognize life 
experiences as learning opportunities.   

 


